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Success story

Easy Audit with mQuest® Audit
and an individual web portal

With more than 300 plants in 37 countries, Faurecia
ranks among the largest and internationally leading
suppliers of the automotive industry. In a pilot project
at the Neuburg plant, an end-to-end digital process
was introduced to improve the planning and execu-
tion of quality checks in the long term. A clever com-
bination of the mQuest® app and an individual web-

Detailed auditing with tablets and digital forms
according to individual standards

Individual web-based portal for analysis
and evaluation
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based portal for analysis as well as reporting was
introduced in collaboration with cluetec. Previously
paper-driven and Excel-based processes are replaced
reliably. The audits at the shop floor are carried out
using tablets and digital forms. The evaluation hap-
pens via a centralised web portal with tailor made
views for each user.

Cost and time savings through the replacement
of paper and Excel-driven processes

Increased result quality helps to use
potential in production

Real-time synchronization of the data via WiFi

cluetec’s solution for the digitalisation of
our audits convinced us all across the board.
The consistently digital process for quality
checks creates enormous time and cost

savings for all parties involved -
from suppliers to final customers.

Rainer ReitwieRner,
Operations Quality Manager VW /Audi JIT, Automotive Seating
Faurecia Automotive GmbH

Further information about the customer:
www.faurecia.de
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